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Introduction  
 
Business North Harbour represents approximately 4,500 commercial property 

and business owners located within the business district north of Constellation 
Drive/Upper Harbour Highway, and south of Oteha Valley Road.   

 
This North Harbour Business Improvement District (BID) employs approximately 
over 35,000 employees. The level of sustained employment and business unit 

growth makes the North Harbour BID a vital economic hub – which attracts 
investment and creates employment for those on the North Shore (north of 

Albany and beyond). The vitality of this area is critical to the wider Auckland 
regional transport networks - if the business district did not exist as a viable 

option, these 35,000 plus employees would be adding to pressure points across 
other Auckland regional networks.   
 

The top business sectors which contribute to the growth and vitality of the North 
Harbour BID are represented by: wholesale trade, professional services, 

construction, and retail trade. Dominant sectors are education and training, and 
manufacturing. All sectors have been included in our feedback making it 
representative of the wider business district. All the sectors require efficient and 

reliable access for commercial, industrial and trade visitors, and their 
employees. 

 
Within the North Harbour BID, or close by, we have a significant volume of 
education providers. Massey University caters to approximately 7,000 University 

students. There are also eleven schools with over 11,400 students in the area 
(and around the area borders) - including Rangitoto College (the largest brick–
and-mortar school in New Zealand, with over 3,200 students) located just off 
Rosedale Road. The area also provides for 16 early childhood centres. 
 

These education hubs are an asset to the region, but also have their own traffic 
generation issues. Therefore, this must be a key focus for Auckland Transport to 

encourage modal shifts.   
 
The North Shore is considered an affluent area, this is reflected through schools 

ranked as Decile 9 or 10 and include private institutions. Auckland Transport’s 
internal 2017 research reflects this with up to 74% of the school students 

preferring to commute to school by car, rather than take alternative modes of 
transport. 
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The 2013 Census* the demographic breakdown for the Upper Harbour area 
(which covers the North Harbour BID) is as follows:  

European   65.7% 
Asian   29.4%  

Pacific Peoples 2.1% 
Maori   5.1% 
Other   4.1% 

 
*http://archive.stats.govt.nz/Census/2013-census/profile-and-summary-reports/quickstats-

about-a-place.aspx?url=%2FCensus%2F2013-census%2Fprofile-and-summary-

reports%2Fquickstats-about-a-place.aspx&request_value=13611&tabname=&sc_device=pdf 

 
Most of the businesses and their staff located within our Business Improvement 

District have chosen to invest and work close to where they reside on the North 
Shore (42%) and further North (19%). West Auckland is the next preferred 
location (17%) to reside for staff members.    Therefore, an all-inclusive public 

transport system, which connects all areas and the Auckland fringes, must be 
identified to enable PT to be a viable option for Aucklanders. 

 
Albany has been identified by Auckland's regional council as a strategic area of 
growth for Auckland (Auckland Plan 2050).  

 
 

Executive Summary  
 
Business North Harbour’s objective is to provide the most efficient, effective and 
vital location for business and investment within Auckland, making it the 
location of choice.  If this is to be achieved, ease of movement and access is 

critical.  
 
Based on the latest research from infometrics.com, it is evident that the 

productivity (GDP) of the North Harbour BID is already compromised, with 
congestion impacting on business functionality. The Upper Harbour Local Board 

area productivity (GDP) area has outperformed Auckland region at 1.6% versus 
1.4% in 2017. However, our concern and experience, is the significant decrease 
in productivity (GDP) from 2.6% recorded in 2015. This translates back to real 

economic costs, not only for our district, but on a regional and national level.   
 

 
Our Process 
 

Following the official announcement of the Draft Regional Public Transport Plan, 
in November 2018, Business North Harbour commenced the following actions.  

 
We ensured our members were aware of the proposed Plan through E-shots and 
Social Media, and promotion at events where we asked our members to provide 

feedback through a survey.  
 

Business North Harbour undertook a consultation with our members to ensure 
this submission represented their views, asking them to complete a survey. 
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The survey was completed by 166 respondents.  
 

 
 

Our Findings 
 
The below facts are survey results from the respondents within the North 

Harbour area 
We asked our respondents to rank the priority of the services between 

1(low)-10(high). The total average is indicated in the brackets.  
 
63% of respondents are either Business owners or managers 

4% Property owners 
33% Employees 

 
 
Focus Area 1: Expanding and Enhancing Rapid and Frequent Networks 

 
There is limited support for the indicated planned projects: 

City Light rail link (5.4).  
SH20b Upgrade & Puhinui Interchange (4.8)  

Eastern Busway (4.1) 
City to Mangere Light Rail (3.9) 
 

Our members have indicated their preference of support for: 
• Increasing services on the rapid and frequent networks, with the aim to 

have services every 10 minutes during peak travel times (6.9) 
• Allocated projects would be for Using the rapid and frequent networks to 

help make great public spaces (6.5) 

• Implementing improvements on key arterial routes to move more people. 
This will include bus priority, safety improvement and cycling and walking 

facilities (6.5) 
 
However, our members clearly indicated that plans of the Second Waitemata 

Harbour Crossing (7.9) and Light Rail on the North Shore (7.0) are their main 
priority. 

 
In addition, we received the following member feedback where our members 
have stated their preference for the prioritisation of funding: 

 
• Additional lanes on the Northern motorway north especially around 

Silverdale 
• Monorail from Silverdale to CBD, then turning the bus lanes into a 

dynamic expressway 

• Additional parking in the main stations 
• Heavy rail from Penrose and rail links to the airport 

• Increase in link buses, especially between West Auckland and North 
Shore 

• Trucks to be able to utilise the priority lanes at all times 
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• Improved traffic management especially review of phasing of lights in key 
areas 

• Increased and better cycle pathways (keeping cyclists off roads) 
• More emphasis on flexi-working times 

 
Individual requests for the following include: 
 

• Ensure the Penlink is developed 
• Albany Highway corridor from SH18 interchange to Sunset Road. 

• Warkworth bypass 
• Matakana Link road 
• Installing a bridge from Wharf Rd 

• Widening the bridge (to 4 lanes) over Lucas Creek located on the Dairy 
Flat Highway in Albany Village 

• Bridge and ring road over Manukau Heads and direct route airport to 
Karaka 

• Buses to Kaukapakapa 

• Fixing the Rothwell to Old Albany intersection, it’s a disaster  
• Fixing the Section of road /intersection from Cuthill to the old Albany 

highway  
• Reducing the speed limit on Upper Harbour drive to 50-60km/hr as there 

are several sub-division consents granted off this road and the traffic is 
now building back to pre-motorway levels  

• Park and ride facility at Sylvia park train station 

 
 

Focus Area 2: Improving Customer Access to Public Transport 
 
Our members have indicated they would like Auckland Transport to focus on: 

Ranked from highest to lowest in priority: 
• Changing park and ride facilities to meet public demand (8.3) 
• Increase ferry routes to include additional North Shore location(s) e.g. 

Takapuna or Browns Bay (6.5) 
• Increasing and improving the walking and cycling and other choices for 

access to public transport services, focusing on improving safety (6.2) 
• Alternative modes of transport e.g. cycling, walking, buses (5.9) 
• Introducing low carbon options (4.8) 

 

Individual requests including: 
• Increase in linking buses especially Mt Eden to Albany 
• Dynamic tidal flowlines 
• Ferry service from Takapuna 
• Bikes on busses 

 

90% of our respondents would prefer a prioritisation of faster more reliable 
travel. 
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Focus Area 3: Improving Maori Responsiveness 
 

69% of our respondents do not agree with trailing on demand ride share 
services connecting to a marae. 

 
We received a low response rate when asked which languages should be 
included in public signage and announcements on public transport. Therefore, 

we would recommend additional research, which should take into consideration 
the 2018 Census.  

As indicated in the 2013 census, the North Harbour area has a high Asian 
population, therefore the additional language which should be considered within 
the area would be a prioritisation of Mandarin or Cantonese. In addition, English 

is seen as the preferred international language, therefore it must be considered 
whether to reduce confusion that all signage and announcements to remain in 

English only.  
 
We asked our respondents whether they support securing race specific 

opportunities for local community employment training and business 
development when constructing major public transport projects e.g. Maori? 

84% opposed 
21% agreed 

 
 
Focus Area 4: Harnessing Emerging Technologies 

Ranked from highest to lowest in priority: 
We asked our members how they see the need to prioritise the following: 

• Proving simpler and improved payment options for fares to make 
travel easier (7.7) 

• Continuing to evolve AT mobile apps to meet increasing customer 
needs (7.3) 

• Swipe card for access into Park’n’rides car parking (6.4) 
• 70% of our respondents see ensuring AT future proof the customer 

experience when making travel choices a priority 

 
 

 
Conclusion 
 

We are supportive of the Regional Public Transport Plan 2018-2028.  
 

However, we would encourage you to review the Auckland demographics, with 
the 2018 Auckland Census due March 2019 when considering where and who to 
focus on.  

 
As indicated the North Harbour area is expanding at a faster pace in population 

growth, GDP and employment than the rest of Auckland, therefore there must 
be targeted focus for the area, rather than the current no planned budget 
allocation.  
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Focus Area 1: The North Harbour members are clearly indicating that there 
needs to be an alternative for commuter and freight movements to the current 

aging Harbour Bridge Crossing.  Business North Harbour has consistently 
advocated for an additional Waitemata Crossing since 2012 with the 2012 

Regional Land Transport Plan and the Auckland Regional public Transport Plan 
2012 through to the Government Policy Statement 2018 with network resilience 
which is key.    

 
Business North Harbour requests both timeline and budget allocation within the 

lifespan of this RPTP to progress the business case for a second Waitemata 
Harbour Crossing, to enable increased public transport options and the 
reduction of dependency on the motor vehicle.   

 
In addition, Business North Harbour recommends Auckland Transport review the 

connecting public transport routes between the Auckland areas and fringes, 
rather than view them independently. This is essential for Auckland Transport to 
promote public transport as a viable option. 

 
This applies for the cycle routes linking the areas, rather than in silo. 

 
With the success of the Northern corridor there is strong feedback for it to 

continue to Silverdale and North.  
 
Focus Area 2: The major area of focus requested would be to change the park 

and ride facilities to meet public demand. 
With a review in additional supply of additional public transport services, which 

includes a new ferry service with North Shore stops to the Auckland Viaduct. 
 
Focus Area 3: With only 5% of our members being of Maori heritage, this was 

not a priority. 
 

Focus Area 4: Harnessing emerging technologies is seen as a priority to future 
proof our public transport system. 
 

We will be publishing our submission, on our website www.businessnh.org.nz. 
 

 
Thank you.  
 

SARAH DE ZWART 
Relationship and Transport Manager 

Business North Harbour  
12 Parkway Drive, PO Box 303126, North Harbour, Auckland 0751 
P 09 968 2222 ext 205. M 029 771 1731.  

www.businessnh.org.nz  
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