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Crime Prevention 
Initiative Launched
When it comes to businesses, criminal activity 
not only costs money through loss of property 
and merchandise, it affects staff morale and 
productivity as a consequence. Which is why 
the NHBA has launched its Crime Prevention 
Tool Kit.

The North Harbour business 
district has one of the 
lowest burglary rates in the 

country, but keeping it that way 
involves everyone who owns or 
runs a business, works or studies 
in the area. NHBA’s new Crime 
Prevention Tool Kit is aimed 
at helping all NHBA full and 
associate members do just that. 

Auckland Mayor Len Brown 
and Waitemata Police District 
Commander, Superintendent Bill 
Searle joined other distinguished 
guests to launch the Crime 
Prevention Tool Kit on September 
6 at the North Shore Golf Club. 
The Crime Prevention Tool Kit 
includes a raft of information, 
tools and products to help keep 
staff and property safe, thereby 
maintaining the area’s reputation 
as a very desirable place to do 
business.

The Crime prevention Tool 
Kit will be distributed free to 
all businesses and mixed use 
residents in the NHBA area. 

“We are justifiably excited 
about this project as it is the first 
of its kind to be launched in a 
commercial environment in New 
Zealand – in fact the World,” says 
David Wright, the NHBA’s resident 
crime prevention specialist. “I 
personally see the positive flow 
on effect of the property marking 

and other crime prevention 
measures though the North Shore 
community.”

Alongside information 
sheets around preventing 
fraud, handbag or laptop theft 
and identity theft, the Crime 
Prevention Tool Kit provides 
businesses with signage to deter 
potential criminals,. Considering 
most crime is opportunistic, 
strong signage (as pictured) 
can be all it takes to reduce the 
chances of break-ins and other 
criminal activity.

The NHBA is supporting local 
business through the inclusion of 
the products from several local 
companies. One of these is the 
forensic property marking product 
distributed by SelectaDNA. This 
synthetic solution is applied to 
valuable property and is invisible 
once it has dried. The solution 
contains a unique synthetic DNA 
sequence and glows bright blue 
when placed under UV light 
and enables marked items to 
be traced back to their rightful 
owner through the SelectaDNA 
database.

The starter pack is worth 
around $100 and will mark up to 
100 items. This type of signage 
has proved particularly effective 
during trials in South Auckland’s 
Randwick Park and other areas 

overseas in the UK and the 
Netherlands.

Another local product is the 
MyTraca datacard that can be 
attached to handbags, keys or 
anything that is easily moved. The 
owner’s contact details and an 
individual MyTraca registration 
number are registered – with 
complete confidentiality – on the 
MyTraca website and if the item is 
lost, the finder just has to follow 
the instructions on the same 
website to generate a text message 
to the owner’s phone. 

David says: “We want to send 
a clear message to criminals that 
they are entering a zone where 
business owners and occupiers 
have taken proactive steps to 
prevent criminal activity, and that 
property stolen from the area can 
be easily identified as stolen and 
therefore difficult to dispose of.”
Contact our Crime Prevention 
specialist David Wright today 
to organise your CPTED survey 
in order to get your free Crime 
Prevention Tool Kit. Call 968 
2222 or 021 560 287, or email 
crimeprevention@nhba.org.nz
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information

From the Chair
The Committee and Executive team at NHBA trust you’ve 
weathered the winter and are now looking forward to 
the coming months of improving weather and stronger 
business growth in many sectors.

The economy is still challenging 
in many areas with the long-term 
impact of the tragic earthquakes 

in Christchurch still being quantified. 
Those members who are exposed to such 
incidents, and/or the wider volatility of 
international markets, need to adapt quickly 
to a changing business environment. The 
upcoming rugby tournament will provide a 
much-needed shot in the arm for tourism/
hospitality and associated industries ahead 
of the traditional peak summer period.  

We’ve recently held a number of well 
attended events including: 

Business Breakfast at North Harbour 
Stadium with Act Leader Dr Don Brash 
sponsored by 0800 Save Energy (see page 
8). The event also included a briefing on 
the new Unit Titles Act by Jenny Watson of 
Davenports Harbour Law (see page 7).

A celebration of the new Unitec campus 
in Albany with an After five function (see 
page 10) 

Coming up we look forward to business 
breakfasts with noted speakers Dr Lester 
Levy of Auckland University and Rob Fyfe 
CEO of Air New Zealand. The AGM will 

immediately follow the Rob Fyfe Business 
Breakfast. Later in the year we are hosting 
an NHBA Golf Tournament which will 
coincide with our combined Christmas and 
Gold Sponsors’ event. Please keep an eye 
out in this edition and our email advices 
for the upcoming events and reserve your 
tickets early for any events that take your 
interest. 

Other initiatives that are being released 
this month include our new NHBA website 
and a new Crime Prevention Tool Kit. Our 
aim is to improve our communications 
with members as well as the wider business 
community, to minimise crime in our area 
and provide a safe and attractive business 
environment.

The draft Business Improvement District 
(BID) Policy, under which our member 
funding is managed, has just been 
released by the Auckland Council for final 
consultation. We will be providing further 
input with the aim of establishing a policy 
that can be readily applied to the range 
of BIDs across Auckland and enable us to 
maintain and further develop our services 
going forward.

With the new policy in mind we will 
be focusing on the development of our 
Annual Plans for the coming two financial 
years which will be circulated ahead of 
the upcoming AGM for your review. We 
have also made submissions on the Upper 
Harbour Local Board Annual Plan with the 
aim of focusing attention on the potential 
of North Harbour and adjacent areas to 
create a strong economic hub centred 
on Albany that will continue to generate 
further local and international investment in 
facilities and businesses including sporting, 
conferencing, events  and tourism. 

On behalf of our Committee and 
Executive Team, my thanks for your ongoing 
support which is much appreciated. We 
welcome any feedback on current or future 
activities and initiatives that will add value 
to your business.  
Warren Kitchin 
Chairman

nhba agM
The AGM for the North Harbour Business Association will be 
held directly after the Business Breakfast with Air New Zealand 
CEO Rob Fyfe on Tuesday November 8.

There are no special resolutions to be passed this year, but it is 
an opportunity to be elected to the Executive Committee. 

If you’d like to be more involved in taking the NHBA into 
2012, you can get 
a nomination form 
by emailing admin@
nhba.org.nz. To be 
eligible you must 
be a full member 
of the NHBA and 
your completed 
nomination form 
must be delivered 
to the NHBA on or 
before November 1, 
2011.

Keep your eye 
out for formal 
notification of the 
AGM on www.nhba.
org.nz.

get in contact
The FYI is the official publication 
of the North Harbour Business 
Association and we want to ensure it 
reflects the diversity and nature of the 
business community.
We are looking to profile:
•	Businesses new to the area
•	Business success stories 
•	Key issues
•	Events

If you would like to see your business or issue profiled in 
the FYI or the FYI Online, or know of another business 
that would interest NHBA members, contact us and let us 
know.

Call 968 2222 or email gm@nhba.org.nz
NHBA General Manager: Janine Brinsdon, 021 212 4942 
FYI Editor: Ellie van Baaren, 021 774 831
www.nhba.org.nz

© All rights reserved. No part of this magazine may be reproduced 
without the written permission of the North Harbour Business 
Association.

SaVE ThE daTE
What: The NHBA Annual General 
Meeting 
When: 8.30am, 
November 8, 2011 
Where: North Habour 
Stadium, Oteha Valley 
Road 
Attendance: Only full 
NHBA members may attend. 
Register: Email admin@nhba.org.
nz to reserve your place 
www.nhba.org.nz
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new website goes live by association

While NHBA membership is 
open to all businesses in our 
catchment area, there is also 

the opportunity for businesses in the 
surrounding parts of Albany – such as 
Triton Drive, Constellation Drive and 
Apollo Drive – to join as Associate 
Members and take advantage of the 
benefits on offer. We have had a 
several recent additions to this list 
including …

SimPSon WESTERn
One of 
the North 
Shore’s 
most 
prominent 
firms, Simpson Western was 
established in 1985 by Gary Simpson 
and Chris Western. Known as a 
professional yet approachable firm, 
they provide efficient, effective and 
innovative solutions based on a 
belief that there is no substitute for 
knowledge, experience and hard 
work. Simpson Western offers a broad 
range of services including business 
services, asset protection, trust 
formation and administration, wills, 
estates, property, employment law and 
much more.

www.simpsonwestern.co.nz
FASTCom
A privately 
owned IT 
company, 
Fastcom’s 
staff have more than 20 years’ industry 
experience, which is reflected in their 
approach: intelligent solutions with an 
emphasis on reliability and robustness. 
Backed by extensive investment in 
high performance infrastructure, 
Fastcom has ample capacity to deploy 
nationwide solutions for multi-
branch enterprises. They maintain 
partnerships with Microsoft, Hewlett 
Packard, Fortinet, Cisco and Citrix.

fastcom.net.nz
WESTPAC 
Beginning life in 
New Zealand as 
the Bank of New 
South Wales in 
1861, Westpac took 
on its current name in 1982. Now 
it is one of the country’s largest full-
service banks and is the banker of 
the New Zealand Government. With 
1.2 million customers and more than 
5500 staff, Westpac is about helping 
New Zealanders get to where they 
want to be.

www.westpac.co.nz

You’ll have noticed 
something 
different when 

you visit www.nhba.org.
nz – our website has a 
new look, new features 
and new functionality.

It still provides 
everything you need to 
know about what NHBA 
does and where it has 
come from, however, 
the new site has now 
increased the level of business-to-business 
and business-to-consumer interaction.

Recognising the power of collective 
and community purchasing plus the trend 
towards a voucher-style marketing message 
– for example GrabOne or the Auckland 
Entertainment guides – all NHBA all 
members and associate members will have 
the ability to load up their own voucher 
offers (Business to Business or Business to 
Consumer) to take advantage of the NHBA’s 
wide-ranging audience – both inside the 
BID area and in the wider Auckland region. 
Each listing is approved by NHBA staff and 
is live within 24 hours.

We have noticed a growing demand 
for quality networking and business 
development plus business support from 
our membership. To support this, we have 
a bespoke Events calander which allows 
members to upload their own networking 

event or seminar – 
making this available to 
all NHBA members and 
their networks. It is a 
simple upload, using your 
login details and we will 
approve within 24 hours. 

In other developments, 
the business directory 
has returned to using the 
Google Maps technology 
platform that people are 
familiar with, and there 

is a direct feed from Maxx to inform visitors 
of public transport timetables and other 
transport options. The NHBA’s role in the 
media and advocacy both get much higher 
profile on the new site, plus the feedback 
while testing the website indicated the site 
is easier to navigate around.  We would like 
your feedback also. 

Every member and associate member will 
receive details of their personal user name 
and password.  The first step is to check 
your details in the business directory are 
complete – including logo and description 
of the services you offer.  The second step 
is to load up a voucher offer and enjoy the 
increase in enquiry. 

If you have an offer or event that needs 
to be uploaded urgently and you can’t wait 
for your username and password,  please 
contact the NHBA on 968 2222 or email 
janine.brinsdon@nhba.org.nz 

would $250,000 worth of software 
transform your business?
The past couple of years have been good to Greentree 
so they have decided to pay some of that goodwill 
forward by giving one lucky business the chance to 
win $250,000 worth of business software.

Greentree has been building innovative software for 
more than 25 years, building a reputation for reliability, flexibility and cost-effectiveness. 
They know there are so many fantastic businesses out there that could be even better if they 
had the right management systems. 

Which is the reason behind this “mother of a competition”. Greentree is looking for your 
stories. Perhaps you’ve been so focused on day-to-day business challenges you haven’t 
had time to update your business systems. Or you’re facing the challenge of managing 
growth. Or you’ve got great new ideas that could boost your business to new heights of 
productivity, open new markets or gain new customers. If only your business systems could 
support these initiatives.

The $250,000 prize package also includes hosting and implementation costs for the first 
two years. In keeping with the magnitude of the prize, the competition will be judged by a 
panel of high profile business people with experience in various sectors.

All you have to do is fill in a short online entry form that includes a compelling 
paragraph explaining why your business deserves this prize. You can add a short video or 
additional information if you think it will help your case. 

The Game On competition is now open for entries.
Visit www.greentreegameon.co.nz to enter. 
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celebrating success

Happier people are more 
productive employees, 
which is why Foresight 
prefers to focus on what 
makes people happier rather 
than what makes them 
unwell.

It’s easier to focus on the negative than 
look for the positive, but it doesn’t 
necessarily do you any good. Studies 

have shown that people with an optimistic 
attitude perform better in most aspects of 
their lives. A lot of these studies have been 
based on the work of Professor Martin 
Seligman – the 13th most cited psychologist 
of the 20th century – and are the basis for 
“positive psychology”.

It’s this approach that drives Jamie Ford 
and his company Foresight. Previously 
involved in social work and the human 
resource arena, he spent a number of years 
working with people in difficult situations 
and was very interested in what makes 
people happier.

This led him to start 
Foresight in 1994. 
The company is a 
specialist organisation 
that uses a highly 
researched and 
robust system to help 
individuals build their 
mental resilience – by extension making 
them happier and more successful.

He has worked with a number of high 
profile clients in the sporting and business 
communities, including Canterbury 
Rugby, the University of Auckland, the 
Management Institute of Australia and 
the Department of the Prime Minister and 
Cabinet in Canberra, Australia.

In fact Jamie says he spends more of 
his time working in Australia than here in 
New Zealand at the moment. “Australians 
really get it,” he says. “They get the idea 
that changing your attitudes can have huge 
benefits on mental toughness. We see that 
Aussies more easily wear it [losing] and get 
over it faster.”

The good news is that Jamie believes 
New Zealand can catch up with Australia. 
“This mental toughness isn’t genetic, it’s 
accidentally learned and that’s the beauty 
of our programme, it’s based on a large 

body of research. We can learn new ways 
of thinking; our attitudes just need some 
fine-tuning.”

Foresight holds the sole New Zealand 
licence to offer services based on Professor 
Seligman’s ground-breaking work in positive 
psychology, and Jamie is active in spreading 
the philosophy through his short course on 

mental toughness at the 
University of Auckland 
and key note speaking. He 
will be presenting on the 
subject at the New Zealand 
Association of Positive 
Psychology conference in 
September.

Jamie has also appeared 
in the media recently commenting on the 
All Blacks’ build-up to the upcoming rugby 
tournament kicking off on September 9. The 
two losses against the Springboks and the 
Wallabies have raised all sorts of questions 
about whether our national rugby team can 
bounce back when it counts, or whether the 
losses will have a negative effect on their 
performance.

In an interview on TV One’s Close Up at 
the end of August Jamie said the All Blacks 
looked to be in good shape, taking and 
using the insights from the losses to change 
the outcome in the coming games.

Key to the focus on positive side of 
the coin is a growing awareness that 
the emotional side of life does have a 
significant impact on the work environment.

“No one hangs up their emotions in 
the hallway, and happier people are more 
productive, and there are all kinds of things 
in the workplace that contribute to people’s 

happiness. One study showed that most 
workers were much happier if their bosses 
focused on removing the obstacles in the 
way of getting the job done. I believe 
everyone is motivated to do their best and 
they’re looking for opportunities to be 
creative and contribute, and when they 
do, it gives them a real 
sense of achievement.”

4/41 Paul matthews 
Road, Rosedale 
414 2942, enquiries@
foresight.co.nz  
www.foresight.co.nz

THE WORD IS OUT

aspects of 
success
Foresight’s system is designed to 
develop and teach people unique 
processes so that they are more 
confident, effective, and valuable 
employees because: 
1.  They are mentally tough and 

emotionally resilient under 
pressure 

2.  They are robust, there is 
less friction in their working 
relationships, and they are less 
stressed when pressures increase 

3.  There are significant improvements 
in their motivation and 
engagement 

4.  There are substantial increases in 
their performance and productivity 

People 
power

We can learn new 
ways of thinking; our 
attitudes just need 
some fine-tuning.

Jamie Ford
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transport management

Into the passenger seat
Around 400,000 Aucklanders drive to work by themselves every day. That’s 1.2 million 
empty car seats and that’s something that a new research project is looking to change.

The newly formed Ridesharing Institute 
is teaming up with The University of 
Auckland to look at how they could 

get 100,000 cars off the road by filling some 
of those empty seats.

The Institute says that if everyone who 
currently drives to work alone became a 
passenger for just one day out of every four, 
it would be enough to achieve free-flowing 
traffic across Auckland’s road network. It is 
also far more cost effective than adding to 
existing roadways to create more capacity, 
or adding more public transport.

The non-profit group has applied to the 
Auckland Council for a partnership and 
$20,000 seed funding, and they are also 
approaching the New Zealand Transport 
Authority (NZTA), Auckland Transport, 
business groups and central to partner in the 
research.

According to the NZTA 2008 economic 

model, each person who stops being an 
driver in Auckland saves everyone else 
$11.73 per trip in road traffic reduction 
benefits. At that rate, 100,000 fewer cars 
during the morning peak would be worth 
over half a billion dollars a year.

While on paper the benefits of ridesharing 
are obvious, convincing Auckland drivers 
to change their deeply ingrained habits is 
another matter. This is what the Institute’s 
research looks to 
address.

NHBA has 
experience in 
this area through 
promoting its 
free CarpoolNow 
initiative and 
other transport 
initiatives. The free 
CarpoolNow scheme 

matches potential drivers and passengers so 
they can take advantage of the carpooling 
lanes for a faster journey, and the cost 
savings involved.

Transport Projects Manager, Sue Kohn-
Taylor is working with   the Rideshare 
Institute initiative, ensuring the NHBA 
members’ views are heard and that 
members are kept up to date on the 
Institute’s research progress. 

avoid congestion during 
rugby world Cup 2011
After months of talking about it, 
the RWC is upon us. 

Don’t forget that North Harbour 
Stadium is hosting four pool 
matches and there will be a 
Fanzone open at Albany Lakes for 
many of the other games. 

Road closures will be in effect 
approximately 3 hours ahead of 
game start times so there may  be 
increased congestion and delays 
– especially on business days. It 
will pay to be aware and plan 
accordingly.
Those games are:
north Harbour Stadium
Game Date Start time
France v Japan Saturday September 10 6:00pm 
Australia v Italy Sunday September 11  3:30pm 
South Africa v Namibia Thursday September 22 8:00pm  
South Africa v Samoa Friday September 30 8:30pm
Fanzone - Albany Lakes, Civic Crescent
October 8, 9, 15, 16, 21 and 23.

If you’re going to the game, avoid the worst traffic by parking further 
away and walking or taking the special shuttle bus to the stadium. 
Alternatively, you could leave the car at home and take public transport 
or get a ride with someone else.

If you want more information or you’d like our Transport Projects 
Manager - Sue Kohn-Taylor - to brief you or your staff about any of these 
initiatives, please contact us on 968 2222, 021 950524 or email traffic@
nhba.org.nz

give public 
transport a go
Anyone who’s new to public transport can be a bit 
wary of it. Will it take me longer? What is the best 
way to get to where I want to go? It’s often easier to 
just drive than to experiment.

So participating public transport operators and 
NHBA are giving you the chance to try it for free.

All you have to do is fill out a registration form 
and you’ll be sent a complimentary pass that covers 
two weeks’ travel on buses, trains and some ferry 
services.

To be eligible you need to meet the following four 
criteria:
•	You do not currently catch the bus or train to 

work.
•	You must be employed by a business that is an 

NHBA member (or other participating businesses)
•	You agree that you will not share your pass with 

anyone else.
•	You complete a short follow-up survey within two 

weeks of your travel period ending.
It’s as easy as that.
To fill in your registration form visit: http://atsurvey.

checkboxonline.com/PTRegistration.survey

If you want more information or you’d 
like our Transport Projects Manager - 
Sue Kohn-Taylor to brief you or your 
staff about any of these initiatives , 
please contact us on 968 2222, 021-
950524 or email transport@nhba.org.nz
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crime prevention / events

Credit card fraud alert
There seems to have been a sharp 
increase in incidents of credit card 
fraud in the NHBA area, notably at 
liquor outlets.

The offender calls the business 
stating that they are arranging a party 
or function and then place an order 
for considerable quantities food and 
beverages over the phone using a 
stolen credit card.

The offender then sends someone to 
pick up the goods stating they are the 
son/friend of the person making the 
order on the phone.

These offenders have been very 
plausible when asked questions and 
have made off with high values of 
property.
ToP TiPS To REDuCE THE RiSK 
oF LoSinG youR GooDS oR 
PRoPERTy:
1. Authorise the most senior and 

experienced staff members to accept 
or give permission to accept cheques 
or credit cards.

2. If receiving a credit card payment 
over the phone or internet, ask for 
details of the person due to collect 
the goods. Ask them to present two 
forms of identification, at least one 
of which should be a photographic 

ID, such as a driver’s licence. Note 
their description and if they are in 
a vehicle, record their registration 
number.

3. If you are suspicious about any 
credit card transaction make that 
“Code 10” authorisation call. Take 
the card with you when making 
the call and do not hand over the 
goods.

4. Watch for any card that has been 
altered or expired.

5. Do not accept cheques that are 
not signed in your presence by the 
person presenting it, unless they can 
provide a further signature on the 
back for comparison.

6. Ask the customer to write their 
full name, address and telephone 
number on the back of the cheque. 
Check the directory for confirmation.

7. If you do not know the customer 
yourself, take every precaution.

Legitimate customers will understand 
the need for vigilance and should not 
object to any of these measures.

Further information on how to 
avoid becoming the victim of fraud 
will be contained in the NHBA Crime 
Prevention Tool Kit (see above).

on patrol
In July NHBA signed a further 12-month 

contract with ICON Security, based in 
William Pickering Drive, to provide patrols 

in the North Harbour Industrial Estate.
The decision was made following a 

competitive tender process involving a 
number of security companies who had to 
meet specific tender requirements in terms of 
operating hours, patrol area coverage, high 
visibility,  response times, and other relevant 
criteria.

Patrol reports are submitted daily to 
David Wright, the NHBA’s Crime Prevention 
Specialist, for monitoring purposes and 
follow-up when appropriate.

David meets regularly with ICON’s 
operations manager to discuss appropriate 
responses to security breaches in the area, 
as well as to coordinate appropriate tactics 
in partnership with Police patrols in order to 
meet crime trends.

These security patrols are not intended to 
replace any security responses the NHBA’s 
members have chosen for their own business. 
Instead they provide an additional highly 
visible presence in the area as a deterrent, 
thereby offering further value to our members.

Contact our Crime Prevention Specialist David 
Wright today to organise your CPTED survey 
in order to get your free Crime Prevention Tool 
Kit, or if you just want some advice about crime 
prevention. Call 968 2222 or 021 560 287, or 
email crimeprevention@nhba.org.nz

Bottom Line Energy Savings
Saving energy is a hot topic 
and one North Harbour 
company is actively playing 
a role in helping businesses 
be more sustainable and 
save money.

Saving electricity in our homes can 
be as simple as turning off electrical 
appliances at the wall, but when it 

comes to businesses things aren’t quite so 
straightforward.

That’s where 0800 Save Energy comes 
in. Part of the Energy Management Group 
of companies that was established in 1991 
and includes sister lighting supply company 
Enlightenz, 0800 Save Energy retrofits 
lighting systems in existing commercial, 
industrial and retail buildings in order to 

reduce a business’ electricity costs and their 
carbon footprint. 

Their goal is to identify and capture 
the largest electricity savings that make 
commercial sense for that specific business. 
Their consultants look at the running 
hours, varying occupancy levels, daylight 
contributions and electricity rates, 0800 
Save Energy can design a tailored solution.

One of the systems is Enzobay, a cost-
effective lighting solution developed on 
the North Shore. The system makes it 
easier to automate each light so it can be 
individually controlled. 

As a designated partner in the 
Commercial Building Programme for 
electricity efficiency run by the Energy 
Efficiency Conservation Authority, 0800 
Save Energy can apply for funding to help 
make it more affordable. Their measurement 
and verification process provides a 

completely transparent result – confirming 
the actual electrical energy savings against 
the projected savings.

One of the company’s many success 
stories is the Pernod Ricard factory and 
warehouse in Glenn Innes. 0800 Save 
Energy’s solution resulted in a 90 per cent 
kWh saving, a 192-tonne reduction in 
carbon dioxide emissions and improved 
light levels.

The company’s Green Business Lighting 
division is aimed at SMEs that have bulk 
warehouse or bulk retail stores using metal 
halide lighting. The design and install 
comes at a fixed price and typically pays 
the business back in two years or less.

0800 SAVE EnERGy (0800 728 363) 
www.0800saveenergy.co.nz
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legislation

Key changes to the 
Unit Titles act 2010
Jenny Watson, a senior 
solicitor with Davenports 
Harbour, gave a 
presentation to NHBA 
members on the new Unit 
Titles Act in August. For 
anyone who missed it, here 
is a summary.

On 20 June this year the new Unit 
Titles Act 2010 (“Act”) was passed 
into law. The Act entirely replaces 

the old Unit Titles Act 1972, and affects 
the approximately 123,000 unit owners 
and 18,500 bodies corporate in New 
Zealand. If you are an owner in a unit 
title development then there are some key 
changes that you should know about.
RuLE CHAnGES
•	All procedural rules (eg voting rights, 

duties of the body corporate, how 
meetings are held etc) are now embedded 
in the legislation and cannot be amended 
by the body corporate.  

•	All existing operational rules adopted 
under the 1972 Act (eg rules around the 
use of common property, how to deal 
with rubbish, whether pets are allowed, 
trading restrictions etc) will remain in 
place only until 1 October 2012. After 
that date the old rules will be replaced 
by new default operational rules set out 
in the regulations to the Act. The default 
rules are very brief (there are literally 
only half a dozen or so of them) so it is 
expected that all bodies corporate will 
need to adopt new operational rules 
under the new Act prior to that date.  

•	Unlike the 1972 legislation which 
required a special resolution to change 
the operational rules, now they can be 
changed by a simple majority resolution. 
This makes it even more important for 
unit owners to attend the body corporate 
AGM and have their say. Since the 
quorum for an AGM has now decreased 
to 25 per cent of unit owners, if you 
don’t exercise your vote you may find the 
operational rules changed without your 
input.

GoVERnAnCE mATTERS
•	The new Act is much more prescriptive 

as to governance issues than the 1972 
legislation, and it is expected that 
professional body corporate managers 
will be more important than ever to 
manage compliance with the Act. 
The Act makes no mention of a body 
corporate secretary, instead introducing 
the new role of a body corporate 
chairperson, who must be a unit owner. 
The chairperson has an extensive list of 

responsibilities – these may be contracted 
out to a professional manager but the 
chairperson cannot pass on their statutory 
obligations, so it may be appropriate in 
some cases for the body corporate to 
obtain professional indemnity insurance 
for the chairperson. 

•	All developments of 10 units or more 
must establish a body corporate 
committee, to which responsibilities may 
be delegated.  

•	All bodies corporate will need to 
hold an AGM prior to 20 December 
2011 (regardless of whether they have 
already had an AGM this year prior to 
20 June) and there will be a number of 
housekeeping/governance matters to 
address at this first meeting.

LonG TERm mAinTEnAnCE PLAn
•	From 1 October 2012 it will be 

compulsory for every body corporate 
to prepare a long term maintenance 
plan, which must cover a period of 
at least 10 years, and must address 
the age, life expectancy, maintenance 
and replacement costs of all common 
property, building elements and 
infrastructure. The plan needs to be 
reviewed at least every three years. 
A fund to cover the cost of the items 
identified in the long term maintenance 
plan may be established.

SELLinG youR uniT – DiSCLoSuRE 
REquiREmEnTS
The Act sets out disclosure requirements 
for all unit sales, for the protection of 
purchasers. Three types of disclosure are 
identified:
1 Pre-contract disclosure to a purchaser 

before the purchaser enters into the 
contract – this is in a prescribed form 
prepared at the vendor’s cost. Real estate 
agents will have some knowledge of this 
but vendors will need to get legal advice 
to check that the form of disclosure is 
correct;

2 Pre-settlement disclosure to the purchaser 
– this is obtained by the vendor’s lawyer 

once the agreement is unconditional, and 
will be at the vendor’s cost;

3 Additional disclosure – to be provided at 
the purchaser’s cost within five working 
days of a purchaser requesting it (it must 
be requested within five working days of 
the date of the agreement).

The pre-settlement disclosure replaces the 
old “s36 certificate” and must be provided 
at least five working days prior to the 
settlement date. It will include a certificate 
from the body corporate – which may 
be withheld by the body corporate if the 
vendor has any unpaid debts to the body 
corporate, so it is vital for vendors to sort 
out any outstanding issues with the body 
corporate well before settlement.

If the vendor fails to provide the 
pre-settlement disclosure or additional 
disclosure within the required timeframes 
then the purchaser may elect to either:
1 postpone the settlement date until the 

fifth working day after the date on which 
disclosure was given; or

2 give 10 days notice in writing to cancel 
the contract.

The ability of purchasers to cancel the 
contract for late disclosure brings a new 
element of risk into selling a unit title 
property and vendors are encouraged to 
gather the necessary information and seek 
legal advice well in advance.
ConCLuSion
The new Act has tidied up some of the 
loose ends of the old legislation, but may 
well increase compliance costs to unit 
owners. This article has not attempted to 
address any problems arising from the Act, 
suffice to say that it is far from perfect and 
in the past few months property lawyers 
have been discussing and debating the 
Act in detail. It is expected that there will 
litigation to clarify issues arising under the 
Act, and lawyers are already calling for 
further corrections and reform. 

www.davenportsharbour.co.nz
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SaVE ThE daTE
What: The Business 
Breakfast with Rob 
Fyfe 
When: 7am-8.30am, 
November 8, 2011 
Where: North 
Habour Stadium, Oteha Valley Road 
Cost: Each NHBA member and 
associate member is entitled to one 
complimentary ticket to this event. 
Additional tickets are available for $25 
each. 
Register: Email admin@nhba.org.nz to 
reserve your place www.nhba.org.nz/
events
This Business 
Breakfast is sponsored 
by Kristin School 
www.kristin.school.nz

rob Fyfe: Flying high

Anyone who doesn’t know who 
Rob Fyfe is must have been living 
somewhere out in the business 

wilderness. Air New Zealand’s CEO began 
his career with the airline in early 2003 
as Chief Information Officer, while also 
leading the Business Transformation team. 
By October of that same year he was 
appointed as Group General Manager 
Airlines and then in October 2005 he 
moved into the top job.

From the outside it looks like a swift rise 
through the ranks but when he arrived at 
Air New Zealand Rob had already held 
a range of senior management positions 
both within New Zealand and overseas, 

including roles with the National Australia 
Bank, Bank of New Zealand, Telecom NZ 
and the ITV Group in the UK.

Rob will be speaking to NHBA members 
at the Association’s final Business Breakfast 
for 2011, which will be followed by its 
Annual General Meeting (see page two for 
details). 

It’s an event that will fill up fast, so 
make sure you register your attendance 
early.

www.airnewzealand.co.nz

Election Year – Act’s 
Perspective
The business breakfast with dr don brash
Even a miserable winter’s morning couldn’t stop North 
Harbour Business Association members gathering to hear 
what new Act party leader Don Brash had to say about New 
Zealand’s economy.

He started with the bad news: The 
gap between New Zealand and 
Australia, strong government 

spending initiatives, the continuing balance 
of payments deficit and ballooning national 
debt.

Dr Brash pointed out that last Budget’s 
tax package had stimulated all of 0.1 per 
cent growth and that, despite the drop on 
paper, the company tax rate had effectively 
gone up as a result of the extra compliance 

requirements. Instead he said people needed 
to be incentivised to invest, and to do that 
we needed to get the tax system right.

“The restrictions, rules and restraints slow 
everything down,” he said. “It can take 
longer to get approval to build a major road 
than it takes to build it. It can take seven 
years here, while it takes seven days in 
Singapore.”

It’s these issues that had convinced him 
to say yes when he was approached to run 

for the Act Party. The move doesn’t signal 
a change in his views, rather that he feels 
the National Party has strayed from the 
values that originally attracted him into its 
fold. However, he also identified a lot of 
positives.

“New Zealand is not poor in natural 
resources,” he said. “In a survey by the 
World Bank of 100 countries, New Zealand 
was second when it came to natural 
resources. New Zealand is small enough that 
we can change direction faster than the US, 
and we’re the least corrupt country in the 
world.”

Having said that, while we are inventive 
and able as a population, Brash says Kiwis 
need to up our game if we’re to compete 
with the rest of the world. 

As the election campaign heats up, we’ll 
no doubt be hearing a lot more about what 
Dr Brash and the Act Party intends to do in 
order to influence the major partys’ policy 
development for New Zealand in the future. 

BUSINESS BREAKFAST

Dr Don Brash and 
Warren Kitchin.

Assorted guests at the NHBA Business Breakfast.

BUSINESS BREAKFAST
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Taking the lead
The NHBA is offering members a fantastic 
opportunity to hear from one of the country’s most 
in-demand speakers on business leadership in New 
Zealand and abroad.
Dr Lester Levy is a busy man with 
an impressive CV. Foundation chief 
executive of the New Zealand 
Leadership Institute at the University 
of Auckland and professor (adjunct) at 
the University of Auckland Business 
School. Appointed chair of both the 
Auckland and Waitemata District 
Health Boards. Independent chairman 
of the international engineering and 
environmental consultancy Tonkin & 
Taylor. 

He recently completed a term 
as a member of the Share Services 
Establishment Board that the 
Government created to remove 
duplication from amongst the 20 
District Health Boards. Now that 
Cabinet has accepted the board’s 
recommendations, Dr Levy has 
been appointed Deputy Chairman 
of the company that will put those 
recommendations into practice.

You could say he knows a thing 

or two about leadership. Which is 
why he teaches it at the University 
of Auckland. His classes incorporate 
leadership, strategy, governance and 
ethics, primarily at the executive level 
including MBA students.

Himself a graduate of medicine 
with an MBA, Dr Levy got his 
formative management background 
at multinational companies 3M and 
Beecham Research Laboratories 
and he is best known for leading 
a number of organisational 
performance transformations, as chief 
executive, in both the private and 
public sectors.

He is frequently invited to speak 
on the subject of leadership in New 
Zealand and overseas and will be 
sharing his insights with NHBA 
members at the 
next Business 
Breakfast in 
September. 

business after Five 
with zero down
Join the Zero Down team to celebrate their 
move into new Albany offices and the 
launch of their “War Room” Command and 
Control Centre. 

While some IT people revel in the 
heroics of being “the guy that fixed it”, 
Zero Down strive instead to be the people 
whose clients don’t have the problems in 
the first place. The focus of their service 
is to prevent the downtime caused when 
businesses experience computer or network 
problems.

Zero Down are excited to be hosting 
the next NHBA Business After Five event 
and will be giving a brief presentation and 
demonstration of how their world-class 
monitoring system can automatically fix 
computer problems. This will be followed 
by an opportunity to network with other 
local business owners.

A brief presentation and demonstration 
of how our world class monitoring system 
can actually automatically fix computer 
problems will be followed by networking 
and refreshments.

www.zdown.co.nz

SaVE ThE daTE
What: Business 
After Five with 
Zero Down 
When: 5pm, 
October 6, 2011 
Where: Details on 
www.nhba.org.nz/events 
Cost: Each NHBA member and 
associate member is entitled to one 
complimentary ticket to this event. 
Additional tickets are available for 
$15 each. 
Register: Email admin@nhba.org.nz 
to reserve your place  
www.nhba.org.nz/events

BUSINESS BREAKFAST

SaVE ThE daTE
What: The Business Breakfast with Dr Lester Levy 
When: 7am-8.30am, September 20, 2011 
Where: North Shore Golf Club, 51 Appleby Road, Albany 
Cost: Each NHBA member and associate member is 
entitled to one complimentary ticket to this event. Additional tickets are 
available for $25 each. 
Register: Email admin@nhba.org.nz to reserve your place 
www.nhba.org.nz/events

BUSINESS 
AFTER FIVE
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Unitec - Working 
together for the future

An enthusiastic crowd of local business owners gathered for 
a first look at Unitec’s newest campus on Rothwell Avenue 
at the August Business After Five event.

The training institute now has almost 2000 staff and 23,000 students across its three 
Auckland campuses, offering everything from certificate level studies right up to 
PHDs.

But the main message to NHBA members was how keen Unitec is to work with local 
businesses to ensure their coursework is relevant and that graduates are filling existing gaps.

“The average age of our students is 26,” says Unitec’s president Dr Richard Ede. “Most of 
them have families so they are already anchored here and therefore the retention of skills is 
much higher.”

He added that the way people interact with the workplace has changed and now the 
focus has shifted towards indentifying talent based around creativity, working across 
boundaries and solving problems. “That’s a talent we can unleash in our students.”

Early on in Unitec’s history there was a strong push to attain the status of a university 
– they even figured out how much of the word university they could get into the name 
attracting a lawsuit – but now it is recommitting to its roots. 

“New Zealand does not need a ninth university,” Dr Ede says. “But we do need an 
institution like Unitec that links the world of work with study and prepares people for 
careers. A large number of our staff have come through industries on their way to becoming 
educators, so they can step back into industry when they need to.”

Relocating their Takapuna campus – which they had outgrown – to Albany was a very 
deliberate decision. “It’s incredibly important to be where the jobs are and where people 
are living. The North Shore has the same population as Christchurch but anyone wanting to 
get into a trade or profession had to go over the bridge to do it.”

Several Unitec staff members were also at the event, beginning to forge those 
relationships with the local business community. 

Any business wanting to talk further with Unitec about ideas, needs or feedback, should 
contact the Albany campus. Phone: 0800 10 95 10 www.unitec.ac.nz

nhba golf 
Tournament
Entries are now being 
taken for the inaugural 
NHBA golf tournament 
in December. 
Criteria: Open to all golfers in the 
North Harbour Business Association 
and their guests. Numbers are 
limited to just 72 players and 35 
were already registered so get your 
team together and enter quickly so 
you don’t miss out. 
Entry: Download the official entry 
form from our website www.nhba.
org.nz/golfday. If you have already 
expressed an interest, we will 
ensure you have priority of entry 
and the official registration form 
will be emailed to you before 15 
September.
Entry fee: $165.00 plus GST per 
person. Any profits from this fee 
will be donated to a local charity 
announced on the day.  The entry 
fee covers the course fee, barbecue 
brunch, drinks and food, as well as 
lots of prizes.  
Time: Registration and barbecue 
brunch from 11 am for a shotgun 
start at Noon.
Tournament Format: All players 
will be sent the draw with their 
playing partners and team number. 
Scoring is single stableford, nett and 
gross and there will be individual 
and team prizes including “Longest 
Drive” and “Nearest to the Pin”. 
Full details are available on the 
entry form online (www.nhba.org.
nz)
The Rules: To be eligible for team 
and individual prizes, golfers must 
provide a current official handicap. 
For social golfers there will be 
many opportunities for prizes and 
the maximum handicap for this 
tournament will be 24.
WHy EnTER?
This will be a great day to enjoy the 
lifestyle and business opportunities 
North Harbour offers. It’s a chance 
for some fun, sport and good-
natured competition with the added 
bonus of networking with other 
local business owners. Get involved 
at the beginning of what will 
become an annual event. 

BUSINESS AFTER FIVE
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In brief
Public debut
If you thought the technology used by Tom Cruise in the movie 
Minority Report was just Hollywood fantasy, you would be wrong. 
In fact similar technology will be on display for the first time in New 
Zealand during the Rugby World Cup at The Cloud. And it’s the 
brainchild of a North Harbour Business Association member, ICE AV.

The interactive Holodesk is a transparent screen that can be up to 
2.4m by 1m in size and has been bought by DJs in Germany and the 
US as a replacement for traditional turntables and mixer. It allows 
the audience to see the DJ in action and can also be used on shop 
windows or expos for the public to manipulate interactive screens. 
The HoloDesk sells for between NZ $3,000 and $30,000.

www.iceav.co.nz

Futsal launches September 17
The North Harbour business community now has a chance to join 
the world’s fastest growing indoor sport – Futsal. The only FIFA and 
New Zealand Football approved version of five-aside soccer, Futsal 
is a small-sided game played with a smaller, low-bounce ball on a 
basketball-sized court without rebound walls or nets. It is a game 
that combines fun, creativity, speed, technique, teamwork and quick 
thinking.

Get a taste of what Futsal is, have a go and meet players from the 
national Futsal team at the NFF’s launch on Saturday September 
17, from 10-2pm. Some of the national Futsal team players will be 
involved in two showcase games played on a full-sized court.

The NFF are running three leagues at the Massey University 
Recreation Centre:
•	Lunchtime business house Futsal (weekdays)
•	Youth/Senior Futsal leagues (Monday nights)
•	 Junior Futsal leagues and programmes (term four weekdays)
To get involved, contact Sarah Payne on sarah.payne@nff.org.nz or 
021 795 045. www.nff.org.nz

Six PACK SPECiAL
Wine and More has put together a great half dozen wines for 
NHBA members, offering a collective saving of $56 for the six. 
Perhaps it’s time to find a new favourite vintage?

Konrad Marlborough Sauvignon Blanc 2010 RRP $20
Precise lime and grapefruit citrus characters lift the ripe 
gooseberry and tropical fruit notes, which are typical of the 
region and variety.

Tiffen Hill  Gladstone Pinot Gris 2010 RRP $18
A gorgeous off-dry Pinot Gris with flavours of pears and spice 
with hints of feijoa and quince.

Johner Moonlight Gladstone Pinot Noir 2009 RRP $30
This spicy Pinot Noir shows open cherry fruit, good length and 
nice dark Pinot colour a pleasant mouth feel with rounded 
tannins.
Buy two bottles of each of the above wines for just $80.00. 
That’s a saving of $56! If you want to stock up and buy two 
six-packs you can save $112

NHBA members also get free delivery.

Find out more about these deals at  
www.nhba.org.nz/wineclub

Visit http://www.wineandmore.co.nz/shop/mixed-cases/
nhba-wine-club-six-pack for more information. Phone 
Wine and More on 415 3568 or visit them at 3/49 William 
Pickering Drive, Albany to purchase your six-pack. 
Offers are available to all NHBA members and associate 
members as well as their employees.
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You need a vision
Despite initial appearances, accounting is not 
all about the numbers; relationships are just 
as important.
Many businesses view their 
accountant as a necessary evil, but 
that just means they haven’t met the 
right one. Vision Accounting Solutions 
Ltd are determined to be real people 
providing real accounting for all 
businesses, rather than succumbing 
to the “number cruncher” or “bean 
counter” stereotypes

After all, it’s not all about your 
numbers, it’s also about growth, 
protecting your asset base and gaining 
maximum result from your business 
both in income and lifestyle.

Established in 2001, Vision is a 
New Zealand-owned and operated 
business with Virginia Stallard at 

the helm. Virginia is an 
experienced corporate 
and chartered accountant 
with extensive experience 
in a wide range of areas 
including banking, 
property investment and management, 
import and retail businesses, and even 
farm accounting. 

Vision helps business owners 
manage every area of their business, 
using their adaptability and flexibility 
to get the best results for their clients’ 
businesses. 

To do this they foster and maintain 
close relationships with all their 
clients, investing in understanding 

them, their families and their 
businesses.

Essentially, customers get the depth 
and breadth of services offered by a 
large accounting firm, combined with 
the personal touch that only a locally 
owned firm can offer. It’s the best of 
both worlds.
12a Saturn Place, Albany 
415 0319 
www.visionaccounting.co.nz

You’re covered
Coverstaff Recruitment is focused on 
providing the right candidate for the right 
position first time, every time.  
Simply having a warm body on the 
seats at work is not enough to push 
your business forward. Staff are a 
company’s biggest asset and resource, 
so it pays to get the right people in 
the right roles – even if they’re only 
temporary.

Coverstaff Recruitment focus on the 
safety, reliability and employability 
of all the candidates they place 
for temporary and permanent 
positions specialising in industrial 
and commercial recruitment in 
the construction, commercial, 
engineering, logistics, transport, 
manufacturing, works and civil 
industries.

They also provide specialised 

recruitment for engineering 
projects, and large 
requirements at short notice 
for events, business start-
ups, relocations and business closures.

The company started up 13 years 
ago is 100 per cent New Zealand 
owned. They have offices around the 
country, including one in Albany, and 
they are available 24 hours a day, 
seven days a week, 365 days a year – 
no answering service in sight.

It’s not winning awards that matters 
to the Coverstaff team – although they 
have – it’s about creating a positive 
team spirit and placing quality 
candidates first time, every time. 
Part of that is fostering relationships 

based on loyalty and commitment 
with employees, clients and the 
community.

They guarantee to deliver an 
honest and genuine evaluation of 
every employee or candidate, and 
their clients get to hold them to that 
commitment – if they’re not 100 per 
cent satisfied with the evaluation, 
Coverstaff offers a 100 per cent no 
charge guarantee.
240 Bush Rd, Albany 
(09) 415 7160 
www.coverstaff.net.nz


